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SoCaTel is a multi-stakeholder co-creation platform  
for better access to long-term care services. 

 

SoCaTel will create, implement and pilot a  platform which will facilitate  

an age-friendly environment  for older people wishing to age well at home 

using the following iterative phases. 
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Understanding the needs of older people within their communities through dialogue and 
observation. 

Promoting citizenship participation in designing evidence based social support services.   

Improving services by promoting access, responsiveness and cost-efficiencies. 

Promoting an intuitive and user friendly digital environment to respond to the needs of older 
adults. 

 

 

  Using a Quintuple Helix (QH) 
framework service users, 
professionals from the public 
sector, researchers, 
innovators and policy makers 
will continuely collaborate 
throughout the process. 

 

  

Co-created and piloted in four 
member States of the European 
Union providing access to, 

information on and responses to a 
range of state funded models of 

long-term care. 

  

 Finland 

Spain 

Ireland 

Hungary 

 

The Co-creation method allows citizens to identify and express their needs and 
acknowledges their right to choose the optimum environment in which to age well.   

Reduction in the experiences of isolation in older people.    

Adequate support provided to informal Caregivers.   

Older people continually involved in the improvement and implementation of support services. 

Reduction in ageism and participation of Citizens care and support of older people.  

A European Union which promotes co-designed and person centred public services, improve 

the overall quality of life of itôs citizens�X 
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